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Ref # 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


L1 


1701 


379/265.02-265.13. 
eels. 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2009/06/10 
11:38 


L2 


4250138 


response or answer 
or reply or replies or 
repl$4 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2009/06/10 
11:39 


L3 


200768 


L2 near4 (weight or 
value or score or 
grade or rank) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2009/06/10 
11:39 


L4 


42421 


CSR or CSRs or (call 
near4 (handler or 
operator or 
representative or 
agent )) 


US-PGPUB; 
USPAT USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2009/06/10 
11:39 


L5 


16542 


L4 same (rout$3 or 
assign$3 or send$3 or 
sent or redirect$3) 


US-PGPUB; 
USPAT: USOCR: 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2009/06/10 
11:39 


L6 


22851 


(browser near3 page 
$) 


USPGPUB: 
USPAT: USOCR: 
FPRS; EPO: 
JPO; 

DERWENT; 


OR 


ON 


2009/06/10 
11:39 


L7 


0 


(L3 same L5 same 
L6) 


US-PGPUB; 
USPAT: USOCR: 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2009/06/10 
11:39 
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L8 


79 


(L3 same L5 ) 


US-PGPUB; 
USPAT USOCR 
cDQc- con- 

JPO; 

DERWENT 
I BMTDB 


OR 


ON 


2009/06/10 
11:40 


L9 


7 


18 and 11 


US-PGPUB; 
USPAT: USOCR: 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2009/06/10 
11:40 


L10 


10 


(L3 same L5 ).clm. 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2009/06/10 
11:41 


pi 


3385419 


assign or allocat or 
appoint or designat or 
give or giving or gave 


US-PGPUB; 
USPAT; USOCR; 
rrrio, trU, 
JPO; 

DERWENT. 
I BM_TDB 


OR 


ON 


2009/06/10 
11:42 


pi 2 


2555 


L3 with L1 1 


US-PGPUB; 
USPAT; USOCR; 
FPRS' EPO' 
JPO; ' 
DERWENT 
I BM_TDB 


OR 


ON 


2009/06/10 
11:42 


L13 


58665 


(stor$3 or sav$3 or 
keep$4) with tag 


U&rePUB;' 
USPAT; USOCR; 

JPO; ' 
DERWENT: 
I BM TDB 


OR 


ON 


2009/06/10 
11:42 


|L14 


2 


(L12 same L13 ).clm. 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT 
I BM TDB 


OR 


ON 


2009/06/10 
11:42 


IL15 


0 


(L3 same L13 same 
L6 ).clm. 


US-PGPUB; 
USPAT: USOCR: 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2009/06/10 
11:45 
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|L16 


28 


Thenthiruperai.inv. 


US-PGPUB; 
USPAT USOCR; 

rrtio, trU, 

JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2009/06/10 
11:46 


14 


Thenthiruperai.inv. 
and Balaji 


US-PGPUB; 
USPAT; USOCR; 

pppg- ppQ- 

JPO; ' 
DERWENT 
I BM_TDB 


OR 


ON 


2009/06/10 
11:46 


[si 


140854 


((call or phone or 
customer or contact 
or help or support or 
contact) near2 (desk 
or center or centre)) 
or helpdesk or 
callcenter or 
callcentre or (call adj 
handling adj system) 
or ((interactive or 
integrated) adj voice 
adj response) or I VR 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT: 
I BM TDB 


OR 


ON 


2009/06/08 
12:30 


|S2 


3225966 


caller or customer or 
consumer or client or 
buyer or user or users 


US-PGPUB; 
USPAT USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2009/06/08 
12:31 


|S4 


4248369 


response or answer 
or reply or replies or 
repl$4 


US-PGPUB; 
USPAT; USOCR; 

JPO; ' 
DERWENT: 
I BM TDB 


OR 


ON 


2009/06/08 
12:32 


|S6 


200657 


S4 near4 (weight or 
value or score or 
grade or rank) 


US-PGPUB; 
USPAT: USOCR: 

PPRQ- FPO- 

JPO; 

DERWENT 
I BM_TDB 


OR 


ON 


2009/06/08 
12:33 


jS7 


3384473 


assign or allocat or 
appoint or designat or 
give or giving or gave 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT 
IBM TDB 


OR 


ON 


2009/06/08 
12:34 
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S8 


2554 


S6 with S7 


US-PGPUB; 
USPAT; USOCR 
FPRS; EPO; 
JPO; 

DERWENT 
1 BMTDB 


OR 


ON 


2009/06/08 
12:34 


S9 


42393 


CSR or CSRs or (call 
near4 (handler or 
operator or 
representative or 
agent )) 


US-PGPUB; 
USPAT: USOCR: 
FPRS; EPO; 
JPO; 

DERWENT 
1 BM_TDB 


OR 


ON 


2009/06/08 
12:38 


S10 


16532 


S9 same (rout$3 or 
assign$3 or send$3 or 
sent or redirect$3) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT: 
1 BMTDB 


OR 


ON 


2009/06/08 
12:40 


S11 


58616 


(stor$3 or sav$3 or 
keep$4) with tag 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
1 BM_TDB 


OR 


ON 


2009/06/08 
12:45 


S12 


7 


S8 same S1 1 


US-PGPUB; 
USPAT USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
1 BM_TDB 


OR 


ON 


2009/06/08 
12:46 


S13 


7660 


S6 same S7 


US-PGPUB; 
USPAT; USOCR: 
FPRS; EPO; 
JPO; 

DERWENT; 
1 BMTDB 


OR 


ON 


2009/06/08 
12:50 


S14 


7 


S8 same S1 1 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
1 BMTDB 


OR 


ON 


2009/06/08 
12:50 


S15 


0 


S14 and SI 


US-PGPUB; 
USPAT: USOCR: 
FPRS" EPO" 
JPO: ' 
DERWENT; 
IBM TDB 


OR 


ON 


2009/06/08 
12:52 
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S16 


900471 


S4 same (weight or 
value or score or 
grade or rank) 


US-PGPUB; 
USPAT; USOCR 
FPRS; EPO; 
JPO; 

DERWENT 
I BMTDB 


OR 


ON 


2009/06/08 
12 52 


S17 


72594 


S1 6 same S7 


US-PGPUB; 
USPAT: USOCR: 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2009/06/08 
12:53 


S18 


91 


S17 same S11 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2009/06/08 
12:53 


S19 


2 


S18and S9 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2009/06/08 
12:54 


S20 


9479082 


(Transfer$3 or send 
$3 or communicat$3 
or forward$3 or load 
$3) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT 
I BM_TDB 


OR 


ON 


2009/06/08 
13:05 


S21 


22834 


(browser near3 page 
$) 


US-PGPUB; 
USPAT; USOCR: 
FPRS; EPO; 
JPO; 

DERWENT: 
I BM TDB 


OR 


ON 


2009/06/08 
13:06 


S22 


10072 


S20 same S21 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2009/06/08 
13:06 


S23 


0 


S22 same S12 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; ' 
DERWENT; 
IBM TDB 


OR 


ON 


2009/06/08 
13:07 
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|S24 


181 


SI 6 same S22 


US-PGPUB; 
USPAT USOCR 
FPRS; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2009/06/08 
13:08 


|S25 


0 


S14 same S22 


US-PGPUB; 
USPAT; USOCR 
FPRS; EPO; 
JPO; 

DERWENT 
I BM TDB 


OR 


ON 


2009/06/08 
13:10 


IS26 


1 


S18 same S24 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT: 
I BM TDB 


OR 


ON 


2009/06/08 
13:12 


jS27 


24 


S24 and S9 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2009/06/08 
13:15 



6/10/2009 11:52:03 AM 
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